Preface

This volume collects the proceedings of the 24th IFIP Conference on e-Business, e-
Services, and e-Society (I3E 2025), hosted under the theme “Pervasive Digital Services
for People’s Well-Being, Inclusion and Sustainable Development”.

The I3E conference continues to serve as a vibrant interdisciplinary platform, bring-
ing together researchers, practitioners, and policy makers to reflect on the evolving role
of digital technologies in transforming society, business, and governance. In a world
increasingly shaped by systemic challenges — from climate change to global health
crises and growing inequality — the ability of digital services to reach across devices,
geographies and socio-economic boundaries has never been more crucial.

This edition (LNCS volume 16079) encouraged authors to explore how next-
generation digital services — enabled by artificial intelligence (Al) and pervasive cloud-
edge infrastructures, and designed for accessibility and trust — can support personal
and collective well-being. Contributions span domains such as e-health, e-government,
ethical Al, and sustainable value creation, showcasing how digital services are being
reimagined for a more just and resilient future.

All submissions underwent a rigorous single-blind peer-review process, involving
two to three expert reviewers per manuscript. We received 73 submissions and after a
rigorous evaluation process that generated 170 reviews from the 53-strong Program Com-
mittee, 34 articles were selected for inclusion in these proceedings (46.5% acceptance
rate). They represent a broad spectrum of theoretical, empirical, and methodological
work, and were clustered into five thematic groups:

e Smart Public Services and Technologies: exploring how digital infrastructures sup-
port the transformation of public services, governance models, and urban systems to
promote accessibility, efficiency, and participation.

e Al-Driven Services and Business Innovation: presenting innovative uses of Al to
enable service personalization, decision support, and organizational change in both
public and private sectors.

e Decision-Making and Digital Risk Management: investigating how data, algo-
rithms, and governance models shape responsible, transparent, and accountable
decision-making in an era of pervasive automation.

e Ethics, Well-Being and Sustainability in Digital Society: reflecting on oftentimes
neglected dimensions of digital transformation, including ethical design, digital well-
being, data justice, and long-term sustainability.

e Systematic Reviews and Comparative Studies: providing structured overviews of
the above research areas to inform future research and practice.

In addition to the accepted papers, I3E 2025 featured two keynote speakers: Raian
Ali, from Hamad Bin Khalifa University, Qatar, delivered a talk titled “Technology and
Human Behaviour in the Age of AIl: Where Psychology Meets Design”. Also, Marinos
Themistocleous, from the University of Nicosia, Cyprus, delivered a talk titled “Digital
Innovation and Neo-Entrepreneurship”.



vi Preface

I3E 2025 was organized by the University of Cyprus, through the involvement of
the SEIT Lab (https://www.cs.ucy.ac.cy/seit/), an integral part of the Department of
Computer Science. The University of Cyprus was the first university in the country and,
despite its relatively young age (33 years of operation), features in the top 500 universities
in international ranking lists (Times, QS). It is also in the top 8% of the so-called young
universities (i.e. those up to 50 years of age).

We would like to extend our sincere gratitude to the Authors, the Reviewers, and the
Program Committee for their dedication, commitment, and scholarly rigor. Our thanks
also go to the local organizing team and institutional supporters who made this edition
of I3E possible. We sincerely hope that this volume will contribute fruitfully to the
dialogue on digital transformation and inspire further research and collaboration across
disciplines and sectors.
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